IT Software and Application Specialist Job Summary

IT Software and Application Specialists support and troubleshoot software and applications,
typically working with both end users and developers. The role includes helping troubleshoot
issues, analyzing systems, testing and evaluating. They will work with specialized applications

or cloud solutions that need to be customized to an organization’s unique environment.

To apply, send your CV & resume as well as three professional references in PDF format to

hr@huawei.com

IT Software and Application Specialists Job Responsibilities

o Offer expertise in specialized applications or software solutions that need to be
customized to a customer’s unique environment.

e Supporting troubleshooting issues for VMs, different versions of software, databases and
applications.

e Offer performance and capacity planning support of hardware and operating systems.

e Assist customer and provide operational and end user support.

e Reviews application requirements, conducts analyses, and develops plans and
recommendations.

e Apply analytical and problem solving skills to verify product through testing.

e Review and adhere to quality system documentation and company policies.

e Support configuration management tasks on projects.



Certifications

Earning professional certification may help IT software and application specialists find
employment or advance their careers. A number of different certification options are offered by
Huawei and other organizations. Certification is usually earned by passing one or more

examinations.

Some types of certification that are specific to IT software and application specialists include:

e Huawei Certified ICT Professional in Storage

IT Software and Application Specialists Job Requirements

e Bachelor’s degree in IT related field

o Experience in data center environment

o Being technical and analytical



